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1. IYNOWH
11 EIZATOTH

H npoacyyton me Achmea omv Ex@con depeyyuotntns Km Kpnuurootkovopkrs Kuiotuons

O ophog Achmea (amo edw kat oto €€n¢ n «Achmea”) yvwotomnolel tn B€on tg avadoplka e TNV depeyyuoTnTa, TNV SlakuBEpvnaon
KOLL TLG TTPAKTIKEG SLaxelplong kwwduvou péow plag Evialag EkBeong Mepeyyuotntag Kot Xpnuatootkovoplkng Kataotaong tou Ouilou
(Single Group-Wide Solvency and Financial Condition Report (SGW-SFCR). Ot mAnpodopieg otnv SGW-SFCR amoteAouvtat ano tn 8€on
depeyyuvotntag ™G Achmea B.V., Twv EMOMTEVOUEVWY ACODAALOTIKWY KAL QVTOOHAALCTIKWY ETALPLWY KAl OAWY TWV GAAWY VOULKWY
OVTOTNTWV ToU avrkouv otnv Achmea.

Ta Noootikd Avadopika Ymodeiypata («QRTs»), Ta omola amalte(tal va yvwoTomolouvtal SNUOCLwG KAl TAPEXOUV TTOOOTIKES
mAnpodopieg oupdwva pe tn Pepeyyvotnta Il pe nuepounvia 31 Aekepfpiou 2020, mepapBavovtatl oTo mMopdPTNUA AUTAG TNG
‘ExBeong.

‘O\a T TOooA o€ AUTA TV €KBean Kal Toug TivaKkeg MapouoLalovial 0 ekaToppUpLa Eupw, KTOG KL av oplletal SladopeTikd. Adyw
autou, evdéxeTal va unapyxouv Sladopeg oTpoyyulomoinong.

Mepwko Esoarepiko Ynodetynu Achmea (Partial Internal Model - PIM)

Ol ovtdTnTeC evtog g Achmea kat tou Opidou Achmea xpnolpomnololy eite to Tumomnolnpévo Ynodelypa eite to Meplkd EcwTtepLkod
YrnioSetypal. Ot OMavdikeég etalpiec aodalioewy Yyelag, n Union Poist'ovna A.S, (2AoBakia), n Eureko Sigorta S.A. (Toupkia) kat n
Interamerican EAAnvikr) Aodaiiotikr) Etatpla Zwng A.E. (EAada) xpnotpomoloty to Tumomnotnpévo Yrodelypa. OLAoUTéG aodaALOTIKEG
OVTOTNTEC KAl 0 OMIAOC XPNOLUOTIOOUY To Meplkod Eowtepkd Ymodelypa. H Achmea Bank N.V. xpnowomolel tTnv Tumomnotnuévn
TIPOCEYYLoN OTwC avadépetal otov Kavoviopd Kebolatakwyv Amaltioewv.

O okomog Tou Mepikol Eocwtepikol Yrobdelypatog elval:

- Kivbuvol AodaAiotpou kat Texvikwy MpoPAédewv mou mpoépyovial amod TI¢ Spaoctnplotnteg aodaAicewy KaTd {NUWWV OTNV
EAMaSa kat otnv OMavdia. H Achmea Reinsurance Company N.V. 8§gv xpnolpomolel KATOLO €0WTEPIKO UTIOSELYUA YLA TOUG
Kwvduvoug Aodpaliotpou kat Texvikwy MpoPAEbewy.

- Kivbuvol Aodaliotpou Yyelag kat Texvikwy MpoBAEPewV TTOU pogpyxovTal amo TG §pactnpLOTNTEG AoHAALONC KATA ZNULWVY 0TNV
OMavbia kat otnv EAAGSa (NSLT)

- Kivduvo Quowkwv Kataotpodwv mou mpoépxetat and ¢ dpaotnplotnteg aodaiicewv otnv ONavdia kat otnv EAAGSa
(e€atpolpevwy ta eEWTEPIKA AVTAOHAALOTIKA cUBOAALA, TTEPNAUPBAVEL LOVO EPYACIES TTOU TIPOEPYOVTOAL ATTO OVTOTNTEG EVTOG TNG
Achmea B.V.)

- Kivbuvog Yyeiag SLT tou mpoépxetal amod TI¢ achaALOTIKEG SpAoTNPLOTNTEC KATA Znwy otnv OMavsia

- Kivbuvog Emitokiou, Kivbuvog lootwuiag, Kivduvocg Meplouoiag kat Kivbuvog Zuykévipwong yla Ti¢ OMavOIKEG aoPAALOTIKES
oVTOTNTEC KaL Tov Oplo Achmea B.V.

- (e€atpoupévou Tou Juvarlaypatikou Kivduvou kat tou Kivduvou Juykévtpwong) yla T OAAVSIKEG AOPAALOTIKEG OVTOTNTEG KAl
tnv Achmea B.V.2 (1ou mpoépyetal amd TG OVIOTNTEG TIOU XPNOLUOTOLOUV E0WTEPLKO LTOSELYA yia Tov KivBuvo Ayopdc, Tov
Kivbuvo ayopdg mou mpogpyetal amod tn VoK ovtotnta Achmea B.V. kat tov Kivbuvo Ayopdg mou mpogpxetat amod Tig OAavOIKES
ovToTNTEG AodPaAloewv vyeiag Kol TEPAAUBAVETAL OTA EVOTIOLN UEVO OTOLXELQ)

Ot umtoAourol kivbuvol utoAoyilovtal pe Tt xprion tng Tunonotnpévng MeBodou (Standard Formula — SF).

Mixed Financial Holding Company

H OAAavdikn Kevipkr Tpanela (DNB) e€€dwoe éva véo Q&A avadoplka HE TN HETAXEIPLON TwV TPATEIKWY OVIOTATWY OE ot MIKTN
Xpnuotoolkovoulkn Etalpla Zuppetoxwv onwg n Achmea B.V. Ot kepOAALOKEG AMATACEL TWV TPATEUKWY KAl EMEVOUTIKWY HAG
ovtottwv (CRD) cupmephapBavovtal mARpwg, amod To TEAog Tou €Toug 2020, 0Tov UTTOAOYLOUO Tou Seiktn depeyyudTnTag Tou Opilou.
H Achmea cupumneptédaBe autn tnv alayn wg «AAayr otn nebodohoyla» kal ta oTolxela oUykplong dev emavadlatunwonkay.

1 To Tumomotwnpévo Ymodewypa eivat n Kebahawakr Amaitnon Pepeyyudtntog mou umoloyiletat pe Tn HEBOSO TOU EVOWHATWVETAL 0T VopoBeoia
Depeyyuotntog Il kat eivat Stabéoiun og OAeg TG aodaALOTIKEG 0TV Eupwrn. To Heptkd eowTeptkd YoSetypa elvat pia pebodoAoyia n omola eivatl povadikr
yla TNV aohaAloTiky TTou cUppOpPWVETAL pe OAeG TG apyég TG Depeyyudtntag Il kal n onola pmopel va xpnotponotnBel povo PeTd amd pntn €ykpLon Twv
EMOTITWV.

2 [ Tig OMNavSIkEG ovTOTNTEG LYElag, Sev xpnolpomoLeltal kavéva Mepiko Ecwtepikd Yodetyua yia tov Kivbuvo Ayopdg oe eninedo ovtotntag.
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12.  ENIXEIPHIH KAI ANOAOIH

O belktng depeyyuvotntog petwBnke oto 208% 10 2020 ard 219% to 2019. O deiktng depeyyvotntag Baciletal oTo eyKeKPLUEVO MEPLIKO
Eowtepkod Yrodelypa. Ano to 4° Tpipnvo tou 2020 oL VOLKEG OVTOTNTEC IOV LUTtAyovTal otn vouoBesia CRD (Achmea Bank, Achmea
Investment Management kat Syntrus Achmea Real Estate & Finance(SAREF)) Aappavovtatl urt’ olin otn B€on depeyyuvotnTag TOU
outhou (amotéheoua SIl -/- 8%). E€alpwvtag autég TIg ovtotnteg, n Béon depeyyudtntag tou opldou Ba nAtav 216%. H B€on
depeyyvotTnTag Tou opilou oto TéAog tou 2020 ephapPBavet mpoPAEPipa pepiopata. Autod 6 ouvéPn oto téhog Tou 2019. JUudwva
ye TIc SnAwoelg tng EIOPA kat tng DNB va pnv mAnpwBouv pepiopata f va pnv avaoteilouy mMANPWUEG LEXPL VO LelwBoUV oL acAdELEG
KaL val Y{VOUV TILO OUYKEKPLUEVEC OL OUVETIELEC TNG tavdniag Covid-19, n anddaon yla ta pepiopata aveotdAn. Av dev elxav avooTaAel
OL TTANPWHEG HEPLOPATWY 0TO TEAOG Tou 2019, o beiktng depeyyuotntoag Ba rtav 214%.

Mapd tg Suokoheg ouvBrkeg, N Achmea mpayuotonoinoe, LeTady aAAwWY, avénon Twv achaiioTpwy Kal Twv €000wWV O€ Ula oELpd
OTPATNYLIKA ONUOVTIKWY TOREWY. TNV IPonNyoUUEVN Xpovld, ol etalpieg Centraal Beheer, Interpolis kat FBTO unodéxBnkav peydio
aplBuo vEwv TeAaTWVY Tou emEAeCav TIG BEATIOTEG SLASIKTUAKEG UTINPECIiEG. H OTpaTNYLKr HAG Yl EKTETAUEVA ATMOTEAEOLATA
dndlomoinong, oe ocuvbuaoud Pe TN HEYAAN EKTIUNGON TWV TEAATWY HAG, O Hla avénon twv achaAloTpwy otnV Alavikr Kal TV
EUMOPLKN ayopd. 2TIG SLeBVE(G HaG ETIXELPNOELS, ETIKEVIPWVOUOOTE EMiONG OTLG online unnpeoieg mMpog Toug MEAATEC HAG, KATL TTOU
TEPUOL Lag 0drynoe og cUVOALKN auénon ecddwv amo aobAAoTpa KOTA Znpulwy katd 4%.

Ytnv Yyela, pe Baon tnv TpéXouoa £LkOVaA, N GUVELOPOPA ATIO TO CUCTNHA KATAOTPOPWY EXEL AVTLOTABOUIoEL KATA TTOAU TIG U NAOTEPES
Samaveg mou adopouv ta €€oda mou oxetilovtal pe to Covid-19 Kal TIG cUVELODOPEG CUVEXELAC. 2€ CUVOUAOUO HE TN XOUNAOTEPN
{NTNoN yla TAKTIKA Uyelovoulkn meplBaAdin, autd obnynoe oe uPnAdtepo amotéAeopa kat upnAdtepa amobépata. Katd tov
kaBoplopd twv achaiiotpwy yla To 2021 n Achmea xpnowlomnoinoe 136 eKATOUUUPLO EUPW OATIO TA ATOBEUATIKA TIPOKEUEVOU va
HEWWOEL TNV aUEnon ota aoddAlotpa vyelag. H Achmea eniong Ba e€etdoel Tn S1aBeon kedahalou yla ToV MEPLOPLOUO TWV AUERCEWY
ota aodaAloTtpa kdBe dopd mou opilovtal Ta AoPAALOTPA UYELOC OTA EMOLEVA XPOVLA.

TG aodpaAloelg KATd Znuuwv Umapxel avénon, ya mapddslypa otnv acdaAon ocupBAaviwy Kol OTLG amolniwoels. Auto
avTloTtaBuiZeTal amo XapunAOTEPES ATALTHOELG OXETIKA UE TNV KWVNTIKOTNTA Kal TNV achAALlon Katowkiag. JUVOALKA, auto odnyel oe
XOUNAOTEPO KOOTOG ATONULWOEWY KAL —ETITAEOV TWV TIEPALTEPW AELTOUPYIKWV BEATIWOEWV- o€ UPNAGTEPO amoTEAETA. TauTOXpOVQ,
n Achmea pelwoe ta Aettoupykd €6oda katd 2% kal emiong pelwoe tov aplBud epyalopévwy otnv OMavdia. Ta emevOUTIKA HOG
anoTteAéopaTa HelwBnkay Adyw NG afefatdTnTag TWY XPNHUATOTIOTWTIKWY AYOPWY ELSIKA KATA TO TPWTO ULoO TOU £TOUC.

Ot aodalioelc Tuvtalewv & Zwng Slaxewpilovtal Kuplwg éva XopTOoDUAAGKIO UTINPECLWY TIOU TIEPLEXEL OUASIKA OUVTAELOS0TIKA
npoypdupota kat moapadoolokd mpoilovta amotapieuong. EmutAéov, ol aodaiioslg Tuvtatewv & Zwng Slaxelpilovral éva
QVOTTTUCOOLEVO AVOLYTO XAPTODUAAKLO TIOU TIEPLEXEL ATOMIKA cupBoAala achaiionc Lwng Katl cuvtaglodoTtika mpoiovta. H ¢phodotia
elval va amoktioouv otabepd amotéAeopa pe Betikr Snuloupyla kebadaiou oe cuvbuaopod pe vNAo eninedo Lkavomoinong meAATn.
Ol ouvoAikég Texvikég MpoPAédels eeliooovtal olpdwva pe t duoiki avamtuén tou xaptodpuAakiov, oAAd Tnv (Sla oTyun
ennpealovral amno TI¢ eEeAlelg TNG ayopdg Kat TN Ppaxumpobeoun petafAntotnta. Adyw TnG HEIWONS TwV ETITOKIWY, oL TEXVIKES
MpoPAePelg auénBnkav katd 2% oe 47 Stoekatoppupla Eupw to 2020. H enidpaon tou Covid-19 otig aodalioelg Zuvtagewv & Zwng
elval meploplopévn.

Arnotédeoua ATTXA

To kaBapd amotéheopa AMXA avénbnke to 2020 oe 642 ekatoupvpla Eupw (2019: 481 ekatoppupla). Ta CUVOALIKA EYYEYPOUUEVA
aodailotpa auéndnkav ehadpwg to 2020 oe 20,175 ekatoppupla Eupw (2019: 19,949 ekatoupipla).

OL TTAAPELG AETITOUEPELEC OXETIKA PE TIC SpAOTNPLOTNTES KaL TIG eMIOO0ELS TG Achmea meplypadovtal oto kebdAato A Emixelpnon Kat
Ermbooelg kal otnv Etfowa EkBeon tou 20203,

O Covid-19 kat n Wepeyyvotnta Il

To 2020,n mavénuia Covid-19 eixe tepdotio avtiktumo otnv Achmea. H mavdnuia eixe wg anotéAeoua Stadopa kuBepvnTikA pETPA
OTIC XWPEG OTou Spaotnplonoleitatl N Achmea. Autd Ta PETPA €lxav TEPAOCTIO AVTIKTUTIO 0TNV KOolvwvia, Omwe Kat otnv SLoKNTIKA
Aettoupyia tng Achmea. H mavénuia Covid-19 ennpedletl Toug MEAATEG LAG OTIWE KOL TOUG 0loPAALOTIKOUG KAl EUTTOPLKOUG KIVOUVOUG
™¢ Achmea. Na va mapakoAouBriooupe kat va ehéyEoupe tnv enidpaon tou Covid-19, n Achmea dnuovpynoe pa opdda dlaxeiplong

3 Turua 1 Ethola Avadopd, keddhato oTtdxol & amoteAéopaTa, WS SnULOUPYOLE OKOVOULKY agia, mapdypadog anotedéouata to 2020
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kploewv tov Maptio Tou 2020, mou mepAapfavel oOAOKANPO TOo ALOKNTIKO ZUUBOUVALD. AUTA N oudda opyavwVveL OAEG TIG OXETIKEC
EVEPYELEC.

O avrtiktumog tou Covid-19 to 2020 kal Ta peTpa mou eAaBav oL KUBEPVNTIKEG aPXEG YO va Tteplopioouy TNV eEAMAWGOT TOU elxav
ONUOVTIKO OLKOVOULKO avTikTtuTio. To uéyeBo¢ auTtou Tou avtikTumou Kal To ote Ba yivel avTtiAnTto, elval aféPato. Katd to dsutepo
efaunvo tou 2020, avaktnBnkav oplouéVoLl olkovoplkol delkteg, oupmep\apBavouévwy Kol TwY TLUWV ToU xpnuatiotnplou. Me tn
SlabeopodtnTa Tou epBoAiou, pila apxr olkovoulkn avakapn avapévetal to 2021 mou Ba cuvexLoTel Ta EMOUEVA XPOVLAL.

Meyahn ipoooyn €xel 600¢el otic e€eAi€elg oTOV TOPEN TNG UYELOVOLLKAG TIEPIBAAPNG, 6TV, ad’ EVOC, UTIAPXEL ONUAVTIKA Lelwaon otn
{NTnon kay, ad’ ETEPOU, OpLopEVA LOPUUATO UYELOVOULKAG TepiBaAng avtiueTwrilouv unAdTEPO KOOTOG yla TN Bepameia aocBevwv
pe Covid-19. Ot aodaAloTéG uyeloVOULKAG TiepBaAdng, cupnephapBavouévng tg Achmea, €xouv kataBaAel mpoondBbeleg yia va
anotpéPouv Vv napoyn mepBaiPng and TNV AoKomn EMPBAPUVON HE OLKOVOULKEC aBeBaldTNTEC 1 OLOKNTIKEC eTLBAPUVOELG, €TOL
WOTE Ol TTAPOXOL LYE(QC VA UTTOPOUV VO E0TLACOUV OTNV TApoxn tT¢ amapaitntng nepiBaAlding yia to Covid-19 evw Tautdypova Ba
SlaTNPAROOULY TNV KAVOVIKA TOUG kavotnta mepiBoAPng katd to péyloto duvatd. H Achmea, pall ue dAhoug aodaAloteég uyelag, €xel
ouvael Stddopeg oupdwvies kal pubuioelc wote va e€aodaiiosl Tn cuvéxlon TN meplBaAPNC e TN Lopdr) cuvelodOPAG CUVEXELAG,
yla TNV KAAUWN TWV TPEXOVTWY ££08WV Kal TV pocBeTwy e€6Swv Tou mpokuTttouy arnd to Covid-19.

H mavénuia Covid-19 €xel xapaktnplotel wg kataotpodn cuudwva pe tnv Mapdypado 33 tou Nopou Acoddaiiong Yyeiag (ovotnua
€KTAKTNG avaykng). Auto Slaodalilel pla mpodoBetn ocuvelodopd amd to Topelo eflooppomnong aodaAlong uyeslag, umd TNV
MpoUTOBEDN TTWE T CUVOALKA LATPLKA £€06a TToU TtpokUTTOUY ard tnv navdnuia Covid-19 untepPaivouv oplopéva 6pla yla pla epiodo
Vo etwv (2020 kat 2021). EnutAéov, oL aodaALloTEG Lyelag oupdwvnoav va avilotabuiocouy TG ouvéneleg Tou Covid-19 péow evog
OUOTAMATOC aAANAEYYUNC. AuTO To cuoTnua SLacdaAlel pla avaAoyLKr KATOVOUR Tou BAPOUG KATOoTpodnG Katl TNG cUVELoDOPAC
KATAOTPODNAC LETAEL TwV A0OAALOTIKWY ETALPLWY UYELQC.

H OMavdikr kuBépvnon amoddoloe va evioxuoel Ta pétpa tou lockdown, to omolo cuvexiotnke to 2021, amod Ta péoa AekepPplou
2020. Katd TNV MPoEeTOLULAc(a TwV OLKOVOULKWY KATAOTAoEWY Tou 2020, €ylvav eKTUAOELS Kol Ttapadoyxec mou EAafav ur’ oln toug
TG 1o Mpoodateg e€eli€elc kal mpoPAEdels oxeTikd ue tnv mavdnuia Covid-19, oto Babud TOU QUTEG TTOPEXOUV TIEPLOCOTEPEC
TIANPOdOPLEG OXETIKA UE TNV KATACTAON KATA TNV NUEPOUNVIO TOU LOOAOYLOLOU.

OL TILO ONUOVTIKEG ETUMTWOELS Kal aBeBaldtnteg yla tn Béon depeyyuodtntag tng Achma €xouv cuumepAndBel ota kepdAata I, A kat
E.

H Achmea miotelel, Baosl Twyv dlaBéoipwy mAnpodoplwy, cupnephapBavouévwy twv mpoPAébewy amo tig dlddopeg avalloelg
oevaplwy, Ta LETPA TOU eANdONCAV KOL TNV TPEXOUOQ PEUCTOTNTA Kal GePeyyudTNTA, WS SV UTIAPXEL OUCLAOTIKY afefatdtnTa
OXETIKA UE TNV CUVEXELQ TTIOU SLETIEL QUTEG TIC OLKOVOULKEG KATAOTAOELC.

NOYW TwV OXETIKWV e€eAitewv Tou Covid-19 kal Tng €kkAnong tng EIOPA kat tng DNB va Statnprioouy To KEGAAALO Kat va akoAouBrjcouv
OUVETEG TIOALTIKEC Heplopatwy, N Achmea amoddoioe tov Anpidilo tou 2020 va avaoTte(AeL TTPOOWPLVA TIC SLAVOUEG LEPLOUATWY KAl VOl
EMAVEKTIUNOEL TNV amodaon Stavoung katd to devtepo e€aunvo tou 2020. H Achmea amoddotoe tov ZemtéuPplo tou 2020 va
Slavelpel To avaPAnBév péplopa adoul mpwTta eEETACE TNV OLKOVOULKN TNG B€an.

H enidpaon tou Covid-19 oTic Yroxpewoelg ou oxetilovtal he achailotipla cupBorala Stadpeépouy avd T, OLKUPLEG ETITTWOELG
TIoU €X0UV TPOKUIEL OTA TUNHOTA £€NYOUVTAL TTOPOKATW.

To TuAua Aodaiioewyv katd Znuwv OMNavdiag onueiwoe avénon oTo KOOTOG TwWV amolnwoewy, eOIKA o€ Tepimtwon achaAlong
npootaciag elcodnuatog, n omola avrtlotabuiotnke amd TN Pelwon Tou KOOTOUC TwV amolNUWoEWY o€ AAAA TPolovTa OTWEG N
a0dAALON QUTOKLVATOU KAl OLKLAKOU TIEPLEXOUEVOU, AOYW XAUNAGTEPNG CUXVOTNTAC N LWV KOl ATTOlNULWOEWV.

H Achmea BAémel peydho avtiktumo otov topéa Yyelog wg amotéleopa tou Covid-19. Auto mepllapfavel emumAéov €€oda wg
anotéleopa tou Covid-19, TNV akUPWoN TNG UYELOVOULKAC TIEPLIBAAPY NG, TIC AETTTOUEPELEG TWV CUOTNUATWY GUVEXLONG TNG UYELOVOLLKNAG
neplBaAlng (Zuvelodopd ZuvEéXLONG), TO VOLLKO CUOTNHA EKTOKTNG AVAYKNG YA TIG AodaALOTIKES eTALPleG LyElag amd TNV KUBEpvnon
KAl TO oUOTNHA AAANAEYYUNC LETAEU TwV A0DAALOTIKWY ETALPLWY UYELQC.

H a&ila Tou LooloylopoU twy YIoxpewoewy Tou oxeTilovtal pe achallotrpla cupBoAala yia oplopéva cupBolata aodaiiong {wng
ennpealetal ano aAlayeg otnv afio Twv emevduoewy. AuTEG emnpedotnkay to 2020 and tnv erdnuia Covid-19. Ot AAEC ETUMTWOELS
0TO TUAMA ZuvTagewy & Zwng otnv OMavdia Sev elval onUAVTIKEG KAl E(val OpLaKA 0pATEG OTA AMOTEAECUATA BVNOLUOTNTAG.
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Y10 AleBvég TuALa BAEMOUE TTAPOUOLA ATTIOTEAEOUATA OTIWG OE OXEON HE TNV A0PAALON KATA ZNULWV Kal Yyeilag.
13. IVITHMA AIAKYBEPNHIHI

Agv uTAPEOV ONUAVTIKEG OAAQYEC OTOUC OTOXOUG I TLG TTOALTIKEG TIOU oxeTilovtal pe to Zuotnua AlakuBépvnong katd tnv neplodo
auth. OL LoxUouoeg pubpioelg SlakuBEpvnong emaveteTalovial TAKTIKA Yo Vo SLachaALoTEL TTWE MAPAUEVOUV ATIOTEAEOLATIKEC.

14. NPODIA KINAYNOY

H oUvBeon tou mpod(A kKvdUvou Kal oL onpavtikol KivbuvoL TTou eviomioTnkay ylo TNV EMITEVEN TNG OTPATNYLKAG MAPEUELVAY O LEYAAO
BaBbuo apetaPinteg to 2020. Map’ OAa AuTd, o€ CUVEXELD TwV e€eAifewv Aoyw Covid-19, éva Tunua Tou xaptodulakiou petoxwyv
HewwBnke mpoowplvd. Aev umApéav AANEC oUOLAOTIKEG aAAayég oto Mpodid Kivduvou to 2020 oe oxéon pe to 2019. MAApPELS
Aemtopépeleg yila To Mpodh Kivduvou tng Achmea neptypddovtal oto Keddhato I MpodiA Kivduvou.

19. ANOTIMHIH NAXIKONOYI BEPEITYOTHTAL II

H Achmea ektipd ta otoxela tou loohoylopou kata Qepeyyuotnta Il cUpPwva pe TNV oKovouLkr Toug agla.‘Otav n evAoyn agla katd
Ta AMXA elvat cupdwvn pe Tt anattioelg tng Gepeyyvotntag I, n Achmea akoAouBel ta AMXA yla TNV amoTtinon Twy MEPLOUCLAKWY
OTOLXE(WV KaL UTIOXPEWOTEWV.

H ouvBeon twv 16lwv Kebaralwv cupdwva pe toug kavoviopoug tng Pepeyyvotntag Il dev elval (dla pe tnv kabapr) B€on yla Toug
OKOTIOUG XPNHUATOOLKOVOULKNG TTANpodOpnong cUpdwva pe ta AMXA. Ma Tov UTTOAOYLoUO TNG dEPEYYUOTNTAG TOU OpiAou cupdwva pe
™ QPepeyyvotnta I, Ta dta kedbdAata and TG TPanellkeég SpaoTNPLOTNTEG Kal TN Slaxelplon meplouclakwy oToelwv adatpouvtal.
ErumAéov, undpyouv Sladopég amotipnong kat meploplopol. O mapakdtw mivakag Oelyvel Tn ocupdwvia Twyv emAEELwyY WOlwv
kepahalwv cvpdwva pe t Pepeyyvdtnta ll KAl TG XPNHATOOIKOVORLKAG TTAnpoddpnong katd AMXA.

ZYMOQNIA 1AION KEQAAAION XPHMATOOIKONOMIKHZ MAHPO®OPHZHZ - [XOAOTIZMOY KATA

QEPEITYOTHTAI €EKAT.

2020 2019
161 kedpdhato — OkovopLkéG Kataotdoelg 10,559 10,191
Awadopég aflodynong kat tagvounong Oepeyyuvotnrag |l 951 775
AwaBéopa ibla kedpdalata Depeyyuotnrag Il 11,510 10,966
Mn emutpendpeva ibla kebalata kat mpoPAenopeva Lepiopata -814 -511
161 kepdAato and Tpanelkeg SpAoTNPLOTNTEG KOL SLAXEPLON TEPLOUCLAKWY OTOLXEIWV 0 -920
Eligible Own Funds Solvency Il 10,696 9,535

MANpelg Aemtopépeleg tou Mpodih Awaxelplong Kwduvou tg Achmea meplypadovral oto keddhato A AfloAdynon ylo oKomoug
Qepeyyuotnrag |l

16.  AIAKEIPIZH KEARAION

O nopakatw Tivakag mapouctalel tov Seiktn depeyyuvotntag tng Achmea oto téhog tou 2020 kat oto téAog tou 2019.

AEIKTHZ @EPEITYOTHTAZ €EKAT.

2020 2019 A
EmAé€ipa 161a Kedpdhata 10,696 9,535 1,160
Antattoupeva KepdAata 5,153 4,352 801
MAedvaopa 5,543 5,184 359
AgikTng (%) 208% 219% -11%-pt

16.1.  EMAEZIMA IAIR KEARAIA

O napakatw mivakag napouctdlet ta EIK tng Achmea oto téhog Tou 2020 kat oto Téhog Tou 2019.
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EMIAEZIMA IAIA KEQANAIA €EKAT,

2020 2019 A
Katnyopia 1 8,444 7,567 877
Katnyopia 2 1,699 1,580 120
Katnyopia 3 552 388 164
Juvolkd EruAg§uualSa Keddhata 10,696 9,535 1,160

H aMayn otnv afia Twv eMAEEUWY Elwv Kedahaiwv avTtikatonTpilel TNV €EAEN TG Kplong Tou Covid-19 Kat TI§ XPNUATOTIOTWTIKEG
ayopég. To 2020 n aMayr otn petaxeiplon Twv oviotATwy CRD gixe wg amotéAeopa tv avénaon tou kebaAaiou tng katnyopiag 1. To
2019 n atia Twv ovrotnTwy CRD adatpednke amo ta'Idia KedbdaAata Tou opidou. EmmAéoy, To 2019 Sev avayvwplotnkay poBAEP LA
uepiopata. H anodaon va StaveunBet onotodnmote kedalato avaBAndnke ya to Seltepo e€aunvo tou 2020. To Tpito Tpinvo Tou
2020 n Achmea Slévelpe kedANaLO OTOUG KATOXOUG TwV KeGAAALOUXIKWY ototxelwyv. Ma to 2020, avayvwpilovtatl mpoPAEP e
Slavopég. Adyw TNG avénong TNG OLKOVOULKNG aglag Twy kedalalakwy LEowV TNG Katnyopiag 2 oto TEAOG Tou £€TOUG Kal TNV avénon
Twv KaBapwv avaBoropevwy GopoAOyIKWY TEEPLOUGLAKWY OTOE(WY, avayvwpileTal wa uikpr petdbeon tng Katnyoplag 2 +
Katnyoplag 3.

Ta EIK pmopouv va umodlapeBolv oTig SLAGopES VOULKEG oVTOTNTEG TG Achmea:

Solo share EOF 2020 Solo share EOF 2019

CRD entlt.es Diher

9

Foreagﬂ Opco’ s Other

Achmea Reinsurance.

Company N.V.
3%
Achmea Pensioen- en
_ Levens- verzekerlngen
39“%

Achmea
Zorgverzekeringen

rnregn Oaco

Achmea Reinsurance _
Company N.V.
3% Achmea Pensioen- en
Levens-verzekesingen
e = LR
41%

NV

h 36%
Achmea |
Zorgverzekeringen J

NV,
33%
——__ Achmea Schade-
werzekeringen M., q—““‘ﬂ-_____ Achmea Schade-
10% werzekeringen NV
12%
.
16.2.  KEDAMNAIAKH ANAITHIH OEPEITYOTHTAL
.
Solvency Capital Requirement
(€ Million)
2020 2019
607
250 S
!
2637 2542
165
4675 S 801
4352
2423 2.365
MarketRisk  InsuranceRisk Counterparty Risk Operstional Risk  Diversification  LAC & Other MarketRisk  Insurance Risk  Counterparty Risk Operational Risk  Diversfication  LAC & Other SCR

To 2020 n Kedaratakr Anaitnon Qepeyyuotntag auéndnke kata 801 ekatoppupla Eupw, kKuplwg Adyw tng cUpTePANYNG TPATENKWY
Kat emMeVOUTIKWY OVIOTATWY ToU UTOKewtal otn vouoBeoia CDR tng Béong depeyyudtntag tou Ouidou. Auth n emidpaon
TAPOUCLAZETAL WG TUAMA TwV KepaAalakwy amattoewyv «LAC & Other»
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H Kedbalatakr Anaitnon Pepeyyuvotntog yla tov Kivbuvo Ayopdg auéribnke katd 58 Exkatoppupla. To 2020 H Achmea dAAate to
emevOUTIKO XapTodUAAKLO cUpdbwva pe to Emevbutikd Zxédlo kat €€ altiag Twv eAadpUVTIKWY EMUITTWOEWY yla T Pelwon g
aotdBelag kat TG aBeBaldotntag Katd tn OLAPKELD TOU €TOUG OTIC XPNHATOTILOTWIIKEG Ayopds. Autod petplace tnv enibpaon g
Helwong TwV EMITOKIWV.

H kedalatakr amaitnon ywa tov Aobailotikd Kivbuvo avénbnke katd 218 Ekatoppupla. H kapmuAn xaunAotepng anodoong elxe wg
anotéAeopa TNV avénon tng BEATiotng ExTiunong kL akoAoUBwe tnv avénong tou AvtaodaAlotikol Kivduvou Zwng. O Kataotpodtkog
Kivduvog avénBnke Aoyw pog onuavtikrg aAlayng oto unddelypa tov Quaoikol Kivduvou Kataotpodng. H avapevépevn cuvelopopd
ota koot tou Covid-19 amd to OMavdIko Tapeio e€looppomnong vyelag odrynoe oe pelwon tou Kwvduvou Avadoxng Yyeiag kat
UETPLAOTNKE UEPLKWG N avénaon tou AodaliloTtikou Kivduvou.

H kedaAalakn amaitnon yla Tov Apxiko Kivbuvo AvtioupBoAldpevou pelwBnke katd 23 ekatoppupla Eupw. O Kivduvog pewwbnke
AOYW NG BEATIWHEVNG CUUMEPLPOPAC TMANPWHWY TwV ACGOACUEVWY KAl WG ATMOTEAECHUA TNG ALYOTEPO TOKTIKNG UYELOVOULKNG
neplBaAPng Adyw tng mavdnuiag Covid-19.

O Aettoupyikodg Kivduvog umoloy(letal Baoet t xelplotn unoBeon kepdbwv achoaiiotpwy r Texvikwy MpounBewwv. H Achmea €xel
evalobnola otnv unoBeon mou PBaociletal ota kEPSN. H avénon Twv 8 ekatoupupiwv Eupw eival cuvénela Twv auEnpévwY OYKwvV
aodaAiotpwy to 2020 AdYW TNG AVAUEVOUEVNG OUVELOGOPAC oTa kootn Tou Covid-19 tou OAavdikoU Tapeiou e€looppomnong uyelag.

To LAC & ol NAoutég kedbahalakég amaltnoelg auéndnkav katd 636 ekatoppupla Eupw o€ olykplon pe to 2019. O kedboAaLaKES
analtnoelg auéndnkav kupiwg Adyw tng cupmepiAndPng Twv ovrot)twv CRD otn Béon Mepeyyvotntag Il tng Achmea wg Miktrg
XpNUATOOKOVOULKAG ETalplag JULETOXWV.

Ke@uhmuxi Anaimon depeyyuomuus uvi ueifova vouxi oviém

'Onwg kat to 2019, n Achmea Pensioen- en Levensverzekeringen N.V. kat n Achmea Zorgverzekeringen N.V. cuvéBaAav mepLOCOTEPO
o€ oxéon pe TIg Kebahatakég Anattrioetg Gepeyyuodtntag tou Opilou?. To OXETIKO LePISLO TWV MPWTWY aLEABNKE Adyw TOL AVTIKTUTIOU
TOU XOUNAOTEPOU OXETIKOU ETIITOKIOU Xwp(¢ kivouvo.

Contribution supervised entities to Group SCR 2020 Contribution supervised entities to Group SCR 2019

0&on depeyyuoTNTUS EXMPOUNEVNS TS Xpiions TS ipooupuoyils MeTufAnTomTHS
H Achmea ebappdlel ) Mpooappoyr MetaBAntotntag (VA®). H NMpooappoyr) MetapAntotntag dev edoppdletat amnd tig OAavSIKES
ovtotnteg aodaiong Yyelag, tTnv Achmea Reinsurance Company N.V. kat tnv Interamerican Assistance General Insurance Company

4Ta ouykploa peyedn KAD npocappolovtal yla va cupmepAdBouv Tig ovtotnteg CRD.

5 H Mpooappoyn MeTaBANTOTNTAG Elval €évag UNXOVIOUOG YA TOV LETPLAOUO TN uTtepPBOAAG TwV spread Twv opoAdywv. O HETPLACHOC VIVETAL LE TIPOCAPHOYH
TOU OXETIKOU €TUTOK{OUL XWpLG Kivouvo. H Mpocappoyr MetaAntdtntag aviikatorntpilel tn Slaxeiplon Meplovatakwy ZToeiwy tou acdaAiotr. H Mpooappoyn
MetafAntotnTag dnpoctevetat and tnv EIOPA kat Baociletat otn vopobeaia Oepeyyvotntag Il.

|
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S.A. (Baoet Aoywv avaroykotntag). H ebapuoyr) tg MNpooappoyrg MetaBAntotntag otny Toupkia ev emitpénetal cUUPWVA LE TOV
toxvovta kavoviopd Oepeyyuotntag ll, emopévwg n Mpocappoyn MetapAntotntag dev ebappoletal anod tnv Eureko Slgorta A.S.

I TLG OVTOTNTEG OTIOU Xpnaotpomole(tal n Mpooapuoyr) MetaBAntoTnTag KL 010U XPNoLomoLe{tal To Meplkd Ecwtepiko Ymodelyua
yla tov Kivbuvo Ayopdg, oupmepapBavetal pia Auvaptkr Npooappoyr) MetapAntdtntag (DVA®) pe ToV UTIOAOYLOUO TNG
kebalatakng anaitnong yla tov Kivbuvo Alaomopdg.

EMINTQZH NPOXAPMOIMHZ METABAHTOTHTAZ TON AEIKTH

®EPEITYOTHTAZ €EKAT.
ZYMNEPIAAMBANOMENOY

VA EZAIPOYMENOY VA EMINTOIEIS VA

EmAé€ipa 161a Kedpdhata 10,696 10,502 193

Anattoupevo Kedpdhato 5,153 6,540 -1,387

MAedvaopa 5,543 3,963 1,580

Agiktng (%) 208% 161% 47%-pt

H Mpocappoyn MetafAntotntag Snuoactomnote(tal amo tnyv EIOPA kat emikupwveTtal amo tnv Eupwnaikr Emtpornr). Xpnowomnotnonke
1o Ultimo 2020, uwa Mpoocapuoyn MetaBintotntag 7 bps (2019: 7 bps). 2 oxéon ue 1o 2019, n enibpaon tng Mpocapuoyng
MetaPAntotntag otnv avaloyio Oepeyyuotntag Il tng Achmea pewbnke amod -54%-pt oe -47%-pt, Aoyw tnG ouumepAnbn Twv
ovtottwv CRD otnv evornoinon tg Pepeyyuotntag Il. H xprion tng Mpooappoyng MetaPAntotntag €xet enidpacn otnv agia g
BéAtlotng Extiunong Twv AchaALOTIKWY UTIOXPEWCEWY. H Un xprion tg Mpocapuoyng MetaBAntotntag €XeL WG ATIOTEAECUA TNV
vbnAdtepn aia tng BéAtiotng Extipnong. H avénon Twv aopaAloTikwy UTIOXPEWOEWY aufavel emtiong to AvaBaiiopevo Qopoloytko
Jtolxeilo (DTA). AuTEG oL TEG avtlotaBuilouy ev puépn n pia tnv aAAn. H ouvoAwkn enidpacn oto EOF elval apvntikr. H un xprion tg
Mpooapuoyng MetafANTOTNTAC €XEL AUEAVOUEVO QVTIKTUTIO OTLG KEPAAQLAKEG amaltnoelg yla Tov Kivbuvo Ayopdg. H un xprion tng
Mpooapuoyng MetafAntotnTag emiong mpokahel Tnv e€adavion tng Auvauikng MNpooappoyng MetaAntotnTac.

H e€aipeon tng MNpooappoyng MetaBAntotntag kot Tng AuVapLKng Mpocapuoyng MetafAntotntag Ba iyav wg amotéAeopua aANayES
OTO XAPAKTNPLOTIKA TWV TIEPLOVCLAKWY OTOXELWY, €€ ALTIOG TNG TIPOCAPUOCUEVNG KAUTTUANG EKTITWONG. QG AMOTEAECUA, 0 GUVOUAOUOG
TepLOUCLaKWY otowelwy dev euBuypauuiletal pe TG AoPAALOTIKEG UTIOXPEWOEL Tou odnyouv oe Sucavaloyn auvénon Ing
kepahatakng anaitnong yla tov Kivbuvo Ayopdg. EmutAéoy, To podiA KlvSUVoU TWV KPATIKWY OLLOAOYWY KOL TwV EVUTIOBNKWYV Saveiwv
6ev cupdwVoULV UE TIG KEPaAALAKEG amaltioelg, SnAadr ol kepoAALAKEG amaltroelg eival e€alpeTIkA UPNAEG OE OUYKPLON LE TOUG
TpayUaTikoug KivdUvoug mou mep\aBavovTal o€ aUTEG TIG ekBEoeLG. QG ek ToUToU, N Achmea eival TG yVwUNG OTL OL TTPOKUTITOUCEG
Kedalalakég Amattrioelg xwplg Mpooapuoyn MetaBAntotntag kat Auvvapikng Mpocappoyng MetaBAntotntag Sev amotelolv
KataANAn avtavakiaon tou mpodiA kwduvou.

1.6.3. ERANIZTH KEPANAIAKH ANAITHIH

O mopakatw Tivakag mapouctalel tnv EAaxlotn Kebalatakr Anaitnon (MCR) tng Achmea.

EAAXIZTH KEQANAIAKH ATMAITHZH MEPIKOY EZQTEPIKOY

YMOAEITMATOZ €EKAT

2020 2019 A
SCR 5,153 4,352 801
MCR 2,447 2,374 73
MCR/SCR (%) 47% 55% -8%-pt

H EAaxlotn KedaAaloky Amaitnon tou opidou elval To cUvolo TNG pepovwHEVNG EAdxlotng Kedboalatakng Amaitnong xwplg va
AapBavovtat urt” olin ta opéAn Sladopomoinong Twv evboouAikwy cuvarllaywy. H avénon tng EAdxlotng Kedahalakng Anaitnong
odelletal otnv avénon tng umokeipevng EAdxlotng KedaAalakng Anaitnong tng Achmea Pensioen- en Levensverzekeringen N.V. kat

5 H Avvapikr Mpooappoyr) MetaBAnTotnTag €xel TV (Sla Aettoupyia pe tnv Mpooappoyr MetaBAntotntag, aAE unoloyiletal Bdoel Tng unoBeong 1:200
ETWV, TAPOHOLA HE TLG ApXES OAwV Twv Kedalatakwyv Arattnoswv QepeyyudtnTag.
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and T pelwon tng umokeipevng EAdylotng Kebalatakng Anaitnong tg Interamerican Etaipiag Aodoiicewv Znuwwy A.E. Kat g
Eureko Sigorta A.S.

EMIAPAZH THZ PYOMIZHEZ METABAHTOTHTAZ XTHN EAAXIZTH

KED®ANAIAKH AMAITHZH €EKAT
SYMMEPINAMBANOMENOY

VA EZAIPOYMENOY VA EMINTOSEIS VA

SCR 5,153 6,540 -1,387

MCR 2,447 2,513 66

MCR/SCR (%) 47% 38% 9%-pt

H xprion Tou Aeiktn MetaBAntotntag €xel emintwon otnv EAdxlotn KebaAalakr Araitnon, emeldn n Tiun tng BEATIOTNG ekTipinong elval
uPnAdtepn otav Sev xpnolpomnoleltal n Mpoocappoyrn MetafAnNToTNTAC (XAUNAOTEPO TOCOCTO EKTTTWONG).

1.6.4. GEPEITYOTHTA ENONTEYOMENON NOMIKON ONTOTHTON

OEZEIZ @EPEITYOTHTAZ EMOMNTEYOMENQN NOMIKQN ONTOTHTQN €EKAT.
2020 2019
AMAITOYMENA  EMIAEZIMA IAIA Q)EPEI'I'YAOEI!E'I—'RE AMAITOYMENA  ENIAEZIMA IAIA Q)EPEI'I'YAOE'I!ﬁ:Ir'/'j\l%
ANAIA KEQANAIA Il KEQANAIA KEGANAIA Il
Achmea Pensioen- en Levensverzekeringen N.V.* 2,505 4,152 166% 2,291 3,779 165%
Achmea Schadeverzekeringen N.V. * 752 1,092 145% 763 1,126 148%
N.V. Hagelunie * 53 204 384% 44 194 444%
Achmea Reinsurance Company N.V. * 156 289 186% 133 284 214%
Achmea Zorgverzekeringen NV consolidated 2,072 3,515 170% 2,102 3,311 158%
Achmea Zorgverzekeringen N.V. 783 3,514 449% 774 3,311 428%
Zilveren Kruis Zorgverzekeringen N.V. 1,466 2,138 146% 1,481 2,129 144%
FBTO Zorgverzekeringen N.V. 86 138 159% 91 132 146%
Interpolis Zorgverzekeringen N.V. 71 125 176% 70 122 175%
De Friesland Zorgverzekeraar N.V. 206 324 157% 209 317 152%
Union Poist'ovria A.S. 17 36 217% 17 25 143%
Eureko Sigorta A.S.** 56 98 175% 66 117 178%
Interamerican Hellenic Life Insurance Company S.A. 104 138 133% 100 126 126%
Interamerican Assistance General Insurance Company S.A. 10 17 170% 12 16 131%

Interamerican Property & Casualty Insurance Company
S.A* 61 152 249% 78 145 187%

* NopIkég ovTOTNTEG TTOU XPNaIpoTrololv Mepikd Eowrepikd Ymoderyua (PIM)
** BAoel TOTMKWY KEQAAQIOKWY OTTAITATEWY

Y10 Téhog Tou 2020 n Achmea kat oL etalpleg TnG elval eMopkws KEGAAALOTIOINUEVES CUUPWVA LE TIC KAVOVIOTIKEG AMMALTAOELC. Aslte
To KedDAAALo E.1.5 yla AemTOUEPELEC.

11. IHMANTIKOTHTA KAI TETONOTA META THN HMEPOMHNIA AHMOZIEYIHI

InnmuKomw

H Achmea énpooieuoe tn B€on Oepeyyudtntag Il oto 208% otig 12 Maptiou 2021. Autrh n B€on Oepeyyuodtntag Baciletal otn
CUYKEVTPWON TWV SES0UEVWY OAWY TWV UTIOKELEVWY VOLLLKWVY OVTOTHTWY KAl CUVOESEUEVWY UEPWV.

Teyovota netd my nuepoumvia dnpooicuons

Agv nipogkuav véeg mAnpodopieg petd tn dnuocieuon tng BEong Mepeyyuodtntag mou Unopet va odnynoeL oe onpavtikr dtadopd
G B€ong PepeyyuodTnTag yla tnv Achmea, 0ntwg uTtoAoY{oTNKE Yla TNV npepopnvia avadopdg tng 31" AekeuBpiouv 2020.
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18. AHAOIH MEANONTIKON BREYEON

Avitmugn 1o smopEv0 £10¢

H Achmea avapével otL n B€éon Oepeyyvotntag oto téAog tou 2021 Ba eival mavw amod ta Opla TOU €0WTEPKOV OTOXOU. TO
QVapEVOHEVO TI0000TO DepeyyudtnTag Il oto T€Nog Tou €toug 2021 umd tnv MPolndBeon OTL oL 0TABEPEG XPNUATOTILOTWTLKEG AYOPES
mov Bacifovtal oto téAog tou 2020 oouvtal he 205%. To anotéAeoua Ba e¢aptnBel amo Tig e€eAifelg tng mavdnuiag Covid-19 kat tnv
IETETIELTA OLKOVOLKNA avakapdn Kal TNV avAmTuén Twy XpNHATOTILOTWTIKWY OYOpWV.

Yrodrke¢ Artotauieuong

Katd tn Sldpkela tou €toug, n emomtikr apxn, De Nederlandsche Bank, e€€dwoe mpooBeteg odnyieg yla BEpaTa mou MAPEXOUV
TEEPALTEPW SLEUKPLVIOELG yLa TNV edappoyn Twv KateuBuvtnplwy ypappwy tng Gepeyyudtntag Il Qotdoo, oto TEAOG Tou £TOUG, KATIOL
Bépata NTaV akopn UTO Slepelivnon Kal avapEéveTal va oplotikomotnBouv to 2021. Mua cuvexl{opevn €pguva adopa, ylo mapadelyua,
To altnua mou umePAnBn otov topéa amd tTnv DNB oxeTikd He TG MANpodopieg Kat T SLaBOUAEVOELG OXETIKA UE TG UTIOBNKEG
amnotapievong Baocet tng Oepeyyuotntag Il.

Opta ocuuBaong

Ale€ayeTal oulntnon emt Tou TOPOVTOG OXETIKA HE Ta Opla TG cUUPBAONG Tou LoXUEL yla avamnpia. To anotéAeopa Ba umopoloe va
€XEL QPVNTIKO aVTIKTUTIO OTN B€on depeyyudtnTag tng Achmea Schadeverzekeringen N.V. kal cuvenwg otn B€on depeyyudTnTAG TOU
opdou Achmea. To akplBEG TIEPLEXOUEVO KAL OL AMALTACELG ePapUoyng elval akoun aBEaleg Kal UTIOKEWVTAL 0€ SLAAOYO HETALL TNG
OMavokn g Evwong AooaAiilotwy kat tng DNB.

Eéayopa Postova poistovria
2T1g 11 December 2020 n Achmea avakoivwaoe tnv e€ayopd Tng Postova poistoviia yla Tnv eMéKTAcn Tng BEoNG TNG OTNV AyopA TNG
YhoPakiag. H e€ayopa Ba oAokAnpwBel oto mpwto e€dunvo tou 2021.

Covid-19 kat Qepeyyuvotnta Il

To mepparov oto onoio Aettoupyel n Achmea aAAdlet ypriyopa. Mapd tn BeTIkr €EEAEN TWV OLKOVOLLKWY QTIOTEAECUATWY KAl TNG
depeyyuvotTnNTag yia To 2020 KAl TIG TPONYOUUEVEG TIEPLOSOUG, UTIAPXOUV TIPOKANGCELG OTLG AYOPEG OTou Spactnplomole(tat n Achmea.
H Achmea alohoyel tnv mavénuia Covid-19 kat Tov avtikTtumo Tng oTn AelToupyia TNG, 0TI A0PAALOTIKEG UTIOXPEWOELG KOl OTA Aot
otolxela Tou LooAoylopou, kal otn Béon depeyyuodtntag oe eninedo opilov kat Buyatpikwy. Ol ayopeg mapauevouy aoTabelg Kat
UTtAPXOUV aPKETEG afefalotnted. Elval akoun acadeég mooeg xwpes Ba avaduBouv to 2021 and ta lockdown kal Ta AoUtd MEPLOPLOTIKA
HETPA.

Enuttwoelg ota meplovolakd otoweia: MoAAEG kuBEePVAOELG €XOUV AABEL ONUAVTIKA LETPA YLO VO UTIOOTNPIEOUV TNV olkovouia. Auta
TA HETPA E(XQV APVNTIKO AVTIKTUTIO OTNV KAUTTUAN ETUTOK(WY, N omtola £yLVe QKON TILO APVNTLKN YA LEYOAUTEPEG XPOVIKEG TEPLOSOUG.
Ol e€elielg ota emuToKla og cUVEUAOUO UE TIG €Al oTa spread (UELWOELS) ElXaV WG ATMOTEAECHA LA CNUAVTIKA auénon otnv afla
TWV HETOXWV. EKTOG amo TG BaVEG TPOCWPLVEG EKTITWOELG OTA evoikla Tou kataBaAilovtal oe akivnta, Sev eivat cadég mwg o Covid-
19 Ba emnpedoeLTnv afla Wolaltepa TWV EUMOPKWY aKWATWY. YIapxel afeBatdtnta oto mwg Ba e€eAyBoUv AUTEG OL KATAOTACELG LECA
oto 2021, €dv ol QUENUEVEG QVOEVOUEVEG OLKOVOULIKEG SpaaTnplotnteg Ba 0dnyrnoouv otov MANBWPLoUO TwV ETULTOKIWY KAl 0TNV
avtidpaon tng EKT.

Ermumttwoelg otig umoxpewaoelg: H avénon tg Bvnowotntag oe Sladopeg xwpeg omou Spaotnplomnoteital n Achmea Ba unmopouoe va
€XEL QVTIKTUTIO OTOUG Tivakeg BvnooTnTag ou Ypnolomnolovvtal yla va kabopioouv tn BéATotn EKTUNON TwV ao)OALOTIKWY
umoxpewoewyv. QoTtdoo, uTtdpyxouv TBava avtiBeta anoteAdéouata. To av Ta mocooTd Bvnoodtntag Ba avénBoulv f Ba pelwbouy,
elval akopn audippomno. MoOALG kataotoUv SlaBEaueg IEPLOCOTEPES TANPOdOpPieg, N Achmea Ba TG xpnotuomnoloet. Kabwg ol xwpeg
Ba efepyxovtal amod ta lockdown kal Toug TEPLOPLOMOUC, Ta MoTBa amolnuuwoswy oTlg aodoAioelg katd Znuuwyv mbavov Ba
eMavENBoUV 0TNV KavovikoTnTa. ‘Opwg, omoladnmote aAlayr otn cupnepLdopd epyalopévwy Kat epyodotwy Ba €xel avtiktumo. MOALG
otaBepomnoinBoulv OAeg oL Taoelg, N Achmea Ba TIg YpnoomolnoeL yia Tig urtoBeaoelg TnG. KabBwg n kpion tou Covid-19 cuveyiletay, o
avtiktumog ot acdhaAioelg Yyelag mapapevel aféBalog. Aev elval gupéwg yvwotd molog Ba eival o avtiktumog OAwv Twv
avaBaAAOUEVWY UYELOVOULKWY UTINPECLWY 0TNV Kowwvia. AANN pila aBeBatdotnta elval o Babuog avakaupng Twv vVooouvIwy Kal ol
LAKPOTIPOBECEG ETUMTWOELG AUTNG TNG Kataotaong. H kpion tou Covid-19 eixe kabBapod BeTikd avTikTumo oTa AMOTEAECUATA TWV
aohaAloTikwy eTapLwy Yyelag Tng Achmea wg amotéAeopa Tou 1ooluyiou TwV XaUNASTEPWY amolNWOEWY AOYW avaBarouevwy
amolNUUWOEWY Kal TG TPOCOETEG amolNUUWOELS yla TNV Uyelovoulkn mepiBaAdn Covid-19, kal TG ouvelodopEég Tou TAAVOU
Kataotpodng mou elval evowpatwpevo otnv OAAavSikn NopoBeoia Yyelog. Autég ol efehifelc Ba ouvexloouv to 2021,
ouUTEPNAUBAVOUEVOU TOU GUVOALKOU KaBapoU avTiKTuTou.
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